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Claims Process

https://www.semcohvac.com/claim-form

Locate the system label located on the
unit (FIGURE 1).

Go online to find the claim form at

https://www.semcohvac.com/claim-form

Fill out the online claim form and click
submit (FIGURE 2).

The information needed to fill out the
form can be found on the unit label
(FIGURE 1). Click “Submit” when
completed.

You will receive an email confirmation of
your claim request.
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Serial Number:
Unit Tag:

Model:

Date of Manufacture:

Manufactured Under U.S. Patents
5,401,706; 5,496,397

69673/PJ46378 |

ERU-WEST |

VP-18 |

May 18, 2017 |
TR, CONFORMS TO
= UL STD 1995
us CERTIFIED TO

IL1sTED!

CSASTD C22.2 No.236
2001476

Proudly Manufactured at the SEMCO Petit Jean Facility in Morrilton, AR

FIGURE 1: Unit Label
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Date Issue Was Found *
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Unit Serial Number *
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Product Category *

Failure Category *
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- Please select -

Project Contact First Name *

Project Contact First Name
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Project Name
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Postal Code *
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Shipping Name *
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Postal Code *
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Please provide a detailed description of the failure

FIGURE 2: Online Claim Form




